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Abstract

The COVID-19 pandemic has had a negative impact on face-to-face communication—namely, the “primary
voice culture”— which cannot be conducted freely. Examining communication behaviors and effects by
combining the “secondary voice culture + secondary text culture” thus becomes of utter importance. Until now,
our research team has clarified that (a) Japanese university students used LINE the most, which had negative
effects on their subjective well-being; (b) before COVID-19, users can obtain some emotional social support
from Twitter, which could not help them improve their subjective well-being nor decrease their loneliness. In
order to help young generations improve their Internet literacy and offer appropriate support when using
different types of social media, our research team has conducted comprehensive examinations including
longitudinal surveys (quantitative), interview surveys (qualitative) and text analysis using natural language
processing to elucidate. Here I am going to introduce some of the outcomes from our research team.
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